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Overview

Welcome to BitRock InstallBuilder Multiplatform, the smart way to distribute your applications.

BitRock InstallBuilder allows you to create easy to use multiplatform installers that can be run in GUI, text and
unattended modes. Having the right installer for your product will help you:

® Sell your software. A complicated, error-prone installation process can hinder your sales.
BitRock installers "just work", providing a great end-user experience that helps sell your programs.

® Reduce development time. BitRock InstallBuilder simplifies the process of creating installation
packages so you can focus on developing your product - not building installers.

® | ower support costs. BitRock installers simplify and automate many aspects of the installation
process, reducing support costs and end-user frustration.



Features

® Multiplatform Support : BitRock installers are native binaries that can run on Windows 98, ME,
2000, XP, 2003, Vista, Mac OS X, FreeBSD, OpenBSD, Solaris (Intel & Sparc), AlX, HP-UX, IRIX,
and Linux (Intel x86/x64, Itanium, s390 & PPC).

® Desktop Integration : BitRock installers provide native look and feel and desktop integration for
Windows, KDE and Gnome.

® RPM Integration : BitRock installers can register your software with the RPM package database,
combining ease of use with the powerful RPM package management system.

® RPM and DEB generation (beta) : In addition to creating native executables that can register
with the RPM subsystem, BitRock InstallBuilder can generate RPM and Debian packages that can
be installed using the native package management tools.

® Optimized : BitRock installers are optimized in size and speed and do not require a self-
extraction step, reducing download, startup and installation time. Built-in LZMA support provides
great compression ratios.

® No External Dependencies : BitRock installers are single-file, self-contained native executables
with no external dependencies and minimal overhead. Unlike competing products, all BitRock
installers are truly native code and do not require bundling a Java Runtime Environment.

® FEase of Use : BitRock installers provide an intuitive and easy to use interface on all platforms,
even for end users without previous Linux experience.

® FEase of Development : BitRock InstallBuilder includes an easy to learn, easy to use GUI
environment. Design, build and test installers with the click of a button.

® Time Saving Functionality : For advanced users, a friendly XML project format supports source
control integration, collaborative development and customizing projects both by hand and using
external scripts. A command line interface allows you to automate and integrate the building
process. QuickBuild functionality allows you to update installers in a few seconds, without having to
repack the entire application.

® Built-in actions : BitRock InstallBuilder provides convenient built-in actions for commonly
required installation functionality such as autodetecting a Java(tm) Runtime, changing file
permissions and ownership, substituting text in a file, adding environment variables, adding
directories to the path, creating symbolic links, changing the Windows registry, launching external
scripts and so on.

® Crossplatform Build Support : The installer builder tool can run on Windows, Mac OS X,
Solaris, HP-UX, AlX, FreeBSD, OpenBSD, IRIX, and Linux (Intel x86/x64, Itanium, s390, PPC) and
generate installers for all target platforms from a single project file. Create all your installers from a
single build environment!

® Customization : BitRock installers can be customized in a variety of ways, both graphically and in
functionality. It is possible to ask for multiple parameters, like username and passwords, in the
same installer screen. These helps simplify the installation process for end-users.

® Multiple Installation modes : BitRock installers provide: several GUI modes with native look-and-
feel, for installation in a variety of desktop environments, a text-based installation mode, for console-
based and remote installations, and a silent/unattended install mode which can be used for
integration in shell scripts for automated deployment.

® Support for Qt® GUI Frontend : The InstallBuilder for Qt family of products provides a new GUI
installation mode using the Qt crossplatform toolkit, enhancing the end-user experience

® Rollback Functionality : BitRock installers by default perform a backup of all the files overwritten
during installation, so in case there is an error, the system is recovered to its previous state.

® Uninstall Functionality : An uninstall program is created as part of every installation, allowing
users to easily uninstall the software. As the installer, it can be run in a variety of modes. On



Windows, uninstall functionality can also be accessed from the Add/Remove Programs entry in the
Control Panel.

® Startup Failure Detection : BitRock installers will automatically detect the best installation mode
available. Users also have the option to manually select a mode.

® | anguage and Platform Independent : BitRock installers can install applications written in any
language, including: Java, PHP, Perl, Python, Ruby, C/C++ and .NET/Mono.

® Multiple Language Support : BitRock installers support a variety of installation languages,
including English, German, Japanese, Spanish, Italian, French, Portuguese, Traditional Chinese,
Dutch, Polish, Valencian, Catalan, Estonian, Slovenian, Romanian, Hungarian, Russian and Welsh.
You can specify a default language or let the user decide. Please contact us if you require
additional language support.



What's new on InstallBuilder 5

In addition to the bugfixes, new actions and rules detailed in the Changelog available at
http://bitrock.com/download_installbuilder_changelog.html, the main features for this release are:

® | ZMA support : Optional LZMA support provides great compression ratios.
® |mproved startup speed : Optimized startup time of installers.
® |Improved Vista integration : Including UAC integration and recommended per-user directories.
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Specifications

Supported Platforms

Our goal is to build installers that work seamlessly in the greatest number of operating system versions. Please let
us know what your experience is with your particular operating system.

BitRock installers run in most Linux platforms and have been extensively tested in:

Windows 98, ME, 2000, XP, 2003, Vista
Mac OS X 10.2, 10.3, 10.4

Solaris Sparc 2.6, 7, 8, 9, 10

Solaris Intel 8, 9, 10

AIX 4.3, 5.x and later

HP-UX 11 and later (both PA-RISC and Itanium)
IRIX 6.5

FreeBSD 6.x, 5.x. 4.x

OpenBSD 3.x, 4.x

Ubuntu Linux PPC

Ubuntu 6.10, 7.04

Red Hat 8.x, 9.x series

Red Hat Enteprise Linux 3, 4, 5
FedoraCore 1, 2, 3,4,5,6,7

Suse 9.x series

Suse Enterprise Server 8, 9, 10

as well as in different versions of Gentoo, Mandrake and Debian.

Authoring Environment Requirements (Windows)

® Windows 98, ME, 2000, XP, 2003, Vista (contact us for Windows 95 support)
® 32Mb of free RAM
®  Minimum of 640 x 480 screen resolution

Authoring Environment Requirements (Mac OS X)

® Mac OS X 10.2, 10.3, 10.4 (PPC or Intel)
® 64Mb of free RAM
® Minimum of 640 x 480 screen resolution

Authoring Environment Requirements (Unix)

® One of the following:

® Solaris Sparc 2.6, 7, 8, 9, 10

® Solaris Intel 8, 9, 10

® HP-UX 11 or later (both PA-RISC and Itanium supported)
® |BM AIX 4.3 or later (including 5.x)

® |RIX SGI 6.5 or later

® FreeBSD 6.x, 5., 4.X

® OpenBSD 3.x



® 32Mb of free RAM
® Minimum of 640 x 480 screen resolution

BitRock InstallBuilder can run in both GUI and command line modes. For GUI mode an X-Window installation must
be present.

Authoring Environment Requirements (Linux)

One of the following

x86 Linux system.

X64 Linux system.

ia64 (Itanium) Linux system.

PPC Linux system.

s$390 Linux system.

For x86, a glibc 2.2 distribution such as Red Hat 8.0 or later. For PPC, a glibc 2.3 distribution or
later. These configurations cover virtually all Linux distributions currently in use. InstallBuilder may
run in older systems but those configurations are not supported. The generated installers do not
have those requirements (see below).
®  Minimum of 640 x 480 screen resolution.

BitRock InstallBuilder can run in both GUI and command line modes. For GUI mode an X-Window installation must
be present (X-Window is installed by default in most Linux distributions).

Generated Installer Requirements (Windows)

® Windows 98, ME, 2000, XP, 2003, Vista (contact us for Windows 95 support)
® 16Mb of free RAM
®  Minimum of 640 x 480 screen resolution

Generated Installer Requirements (Mac OS X)

® Mac OS X 10.2, 10.3, 10.4 (PPC or Intel)
® 32Mb of free RAM
®  Minimum of 640 x 480 screen resolution.

Generated Installer Requirements (Unix)

® One of the following
® Solaris Sparc 2.6, 7, 8, 9, 10
® Solaris Intel 8, 9, 10
® HP-UX 11 or later

® |BM AIX 4.3 or later (including 5.x)
® |RIX SGI 6.5 or later
® FreeBSD 6.%, 5.x, 4.X

® OpenBSD 3.x

® 16Mb of free RAM

®  Minimum of 640 x 480 screen resolution.

Generated Installer Requirements (Linux)

® One of the following



x86 Linux system.

X64 Linux system.

ia64 (Itanium) Linux system.

PPC Linux system.

s$390 Linux system.

On x86, the minimum requirement is a glibc2-based Linux distribution. That includes most
distributions released on or after the year 2000. Please contact us if you require support for older
Linux versions.
®  Minimum of 640 x 480 screen resolution.

X-Window installation mode

This mode requires an X-Window installation present in the system (otherwise an alternate text mode will be used).

GTK installation mode

This mode, supported on FreeBSD and Linux, requires GTK2 libraries installed in the system (otherwise an
alternate X-Window GUI mode will be used). These libraries are installed by default in most FreeBSD and Linux
installations.



How to Register

You can download a fully functional evaluation version of BitRock InstallBuilder from www.bitrock.com. It will add
a reminder message to each installer ("Created with an evaluation version of BitRock InstallBuilder") and can only
be used for evaluation purposes.

You can purchase a license for BitRock InstallBuilder online following the instructions you will find at
www.bitrock.com. Once you do so, you will receive a license file. To register the product, just copy the file as
I i cense. xnl to the directory where BitRock InstallBuilder was installed.

Alternatively you can install the license through the GUI interface. From the main application menu select
"License", then "Register License", and a window will appear where you can enter the license file location.

Visit www.bitrock.com for further information on the License Agreement.
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Installing BitRock InstallBuilder

Installing on Windows

You can download the BitRock InstallBuilder binary from the BitRock website. It should have a hame similar to
i nstall builder-professional-5.1.1-w ndows-install er.exe.You can start the application by
double-clicking on the downloaded file.

You will be greeted by the Welcome screen shown in Figure 1.

Figure 1 : Windows Welcome Screen

Setup - BitRock InstallBuilder

‘Welcome to the BitRock InstallBuilder Setup Wizard
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Pressing Next will take you to the License Agreement page, shown in Figure 2. You need to accept the agreement
to continue the installation. The next step is to select the installation directory (Figure 3). The default value is
C. \Program Fil es\Bi t Rock InstallBuil der\

Figure2: Windows License Agreement

I
License Agreement '.ﬁ

Flease read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

END-USER SOFTWARE LICENSE AGREEMENT ["ELILA")

11

CAREFULLY READ THE FOLLOWING LEGAL AGREEMENT.

Thiz End-User Licenze Agreement ["ELILA" iz a legally enforceable

contract between you ["Customer” or "v'ou'] and BitRock.

S.L["BitRock"). By clicking "'l agree". instaliing, copying, ar

othenwize using any part of the Software or any associated media, any

printed materialz, or any "online” or electronic documentation, you

agree to be bound by the terms of this EULA. IF ¥0LU DO MOT AGREE TO
THE TERMS OF THIS AGREEMENT, DO NOT INSTALL AND/OR USE THIS

|

Do you accept this license?
() 1do not accept the agreement
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Figure 3: Windows Select I nstallation Directory



B¢ setu p E] |§|

==l
1
Installation Directory ﬁ
Flease specify the directory where BitRock InstallBuilder will be installed
Installation Directary |C:'I.Pr0gram Files\BitR.ock InstallBuilder | B
[ < Back ] [ Mext = ] [ Cancel ]

The rest of this guide assumes you installed BitRock InstallBuilder in C: \ Progr am Fi | es\ Bi t Rock
I nstal | Bui | der\

You are now ready to start the installation (Figure 4), which will take place once you press Next (Figure 5). When
the installation completes, you will see the Installation Completed page shown in Figure 6. You may choose to view
the README file at this point.

If you found a problem and could not complete the installation, please refer to the Troubleshooting
section or contact us at support@bitrock.com. Please refer to the Support section for details on what

information you should include with your request.

Figure4: Windows Ready To Install

Ready to Install I'.ﬁ

Setup is now ready to begin installing BitRock InstallBuilder on your computer,
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Figure5: Windows Installation Under Way



Figure6: Windows Installation Completed

Installing on Unix

The process for installing on Linux, OpenBSD, FreeBSD, AlX, HP-UX, IRIX, and Solaris is identical. The rest of this
section assumes you are running Linux.

You can download the BitRock InstallBuilder binary from the BitRock website. It should have a hame similar to

i nstal | bui | der - professional -5.1.1-1inux-installer.bin.Make sure it has read and executable
permissions by right clicking in the file, selecting "Properties” and then setting the appropriate permissions.
Alternatively you can issue the following shell command.

$
chnod 755 installbuilder-professional-5.1.1-1inux-installer.bin

You can now start the installation by double-clicking on the file from your Desktop environment or by invoking it
directly from the command line with:

$./install builder-professional-5.1.1-linux-installer.bin

You will be greeted by the Welcome screen shown in Figure 7 .

Figure 7 : Linux Welcome Screen



